8/15/2018 City of Los Angeles Mail - City of LA Online Voting

Holly Wolcott <holly.wolcott@lacity.org>

City of LA Online Voting

Grayce Liu <grayce.liu@lacity.org> Tue, Mar 14, 2017 at 5:34 PM

To: Bill Kuncz <bill.kuncz@everyonecounts.com>
Bec: Holly.Wolcott@lacity.org

Hi, Bill,

Hope all is well. | sent Shelley the good news email below that we would be able to move forward with using the online
voting and voter registration platform for our subdivision election in a few weeks. | was shocked to find out, however, that
she is no longer with the company when | received this email bounce back and called her.

It was very disappointing to hear that Shelley has been let go especially because she is the major reason Everyone
Counts has this account with the City of LA. She was instrumental in the 2016 successes for online voting and was a key
partner in helping us get online voting in 2018 for Neighborhood Councils. For Shelley to be laid off without any
notification or explanation to me or our City Clerk is simply not good business, particularly when we are finally poised to
get City Council to act again on approving online voting.

What is the status of Everyone Counts now to perform the terms of our contract? I'd appreciate an update by tomorrow
since | am to prepare a report for City Council next week to provide them the plan for online voting for an election we are
conducting on April 6th.

Thank you.
Best,

Grayce Liu
General Manager
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---------- Forwarded message ----------

From: Mail Delivery Subsystem <mailer-daemon@googlemail.com>
Date: Tue, Mar 14, 2017 at 4:01 PM

Subject: Delivery Status Notification (Failure)

To: grayce.liu@lacity.org

https://mail.google.com/mail/u/0/?ui=2&ik=f424a56a32&jsver=ufthzF8X440.en.&cbl=gmail_fe_180806.12_p1&view=pt&msg=15acf63b371c5dc3&as_f...
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Address not found

Your message wasn't delivered to
shelley.furse@everyonecounts.com because the address
couldn't be found. Check for typos or unnecessary spaces and
try again.

LEARN MORE

The response from the remote server was:

55@ 5.2.1 The email account that you tried to reach is disabled. Learn more at
https://support.google.com/mail/?p=DisabledUser 131s121718ybe.231 - gsmtp

Final-Recipient: rfc822; shelley.furse@everyonecounts.com

Action: failed

Status: 5.2.1

Remote-MTA: dns; aspmx.l.google.com. (2607:f8b0:4002:c0c::1b, the server for

the domain everyonecounts.com.)

Diagnostic-Code: smtp; 550-5.2.1 The email account that you tried to reach is disabled. Learn more at
550 5.2.1 htips://support.google.com/mail/?p=DisabledUser 131si21718ybe.231 - gsmtp
Last-Attempt-Date: Tue, 14 Mar 2017 16:01:41 -0700 (PDT)

---------- Forwarded message -~--------

From: Grayce Liu <grayce.liu@lacity.org>

To: Shelley Furse <shelley.furse@everyonecounts.com>
Cc:

Bec:

Date: Tue, 14 Mar 2017 16:01:10 -0700

Subject: Moving Forward for Online Voting for Subdivision
Hi, Shelley,

Hope all is well. It looks like we can move forward with online voting and voter registration for Downtown Los Angeles
and Historic Cultural Neighborhood Councils to vote for the subdivision of Skid Row.

What would the cost be to activate for these 2 NCs for March 22nd with voting up to April 6th, including at the poll online
voting?

City Council will be voting on this next week.
Please let me know. Thanks!

Best,

Grayce Liu

General Manager

Department of Neighborhood Empowerment
https://mail.google.com/mail/u/0/?ui=2&ik=f424a56a32&jsver=ufthzF8X440.en.&cbl=gmail_fe_180806.12_p1&view=pt&msg=15acf63b371c5dc3&as_f... 2/3



8/15/2018 City of Los Angeles Mail - City of LA Online Voting

200 N. Spring Street, Suite 2005

Los Angeles, CA 90012

Office | 213-978-1551 Fax | 213-978-1751

Email | EmpowerLA@lacity.org Web | www.EmpowerLA.org

NEIGHBORHOOD COUNCILS

E

Department of

NEIGHBORHOOD EMPOWERMENT

ST

Empower Yourself. Empower Your Community. Empower LA.
<a href="http://empowerla.org/lets-get-social/" style="color:rgh(17,85,204)" target="_blan ----- Message truncated -----

https://mail.google.com/mail/u/0/?ui=2&ik=f424a56a32&jsver=ufthzF8X440.en.&cbl=gmail_fe_180806.12_p1&view=pt&msg=15acf63b371c5dc3&as_f... 3/3



